Subject: Re: Cancel Appointment

From: "General Manager | Hocking Hills Serenity Salt Cave" <cody@hhserenitysaltcave.com>
Sent: 6/22/25, 7:15:06 AM
To: mandy0518.an@gmail.com

Good morning, Amanda!

I am hopeful this email reaches you well. My name is Cody, and | am the General Manager here at Hocking Hills Serenity Salt Cave. First
and foremost, | would like to thank you for choosing us as a destination, and secondly for reaching out to us via our website.

In response to your original message:
“Hello,

| have an appointment scheduled for a group of 5 for the salt cave tomorrow at 12:00. | see that my 10 yr old daughter is not old enough to
participate and need to cancel the appointment. | have tried multiple times without success to cancel the appointment though the
"Cancel/change appointment link" from my confirmation email without success. I'm hoping you get this message prior to the morning.

Thank you,
Amanda Novitski-Juedes
920-309-0964"

***Kindly be advised, upon further review, including the fact you selected a private appointment, and have pre-paid for your entire
appointment in advance, | am personally placing an administrative override for your appointment and will allow an exception be made for
your 10 year old daughter to participate in the experience. | will inform my staff who will be assisting with your appointment today following
this email.

I am hopeful this helps!! Please respond to this email at your earliest opportunity to verify receipt.

Thank you for your time, and again for choosing Hocking Hills Serenity Salt Cave as a destination. | speak on behalf of all when | say we are
looking forward to seeing you shortly!

Warmest regards,

Cody Bailey

General Manager
Director of Operations
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Hocking Hills Serenity Salt Cave

@ SMS “Text Message” Club

...Are you a member of our SMS Club?
4+ Opt-in today for notifications, exclusive discounts and more!

Click Here or the button below to learn more:
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This email message, from Hocking Hills Serenity Salt Cave, including attachments, is intended for the sole use of the intended recipient(s) as this information may contain confidential and/or legally privileged information.
Please note that any views or opinions presented in this email are solely those of the author and do not necessarily represent those of the organization. The recipient is responsible to maintain the confidentiality of this
information with respect and to remain in full compliance with all policies. The recipient is responsible to use the information only for authorized purposes pursuant to Hocking Hills Serenity Salt Cave's confidentiality policies.
If you are not the intended recipient (or are not authorized to receive information on behalf of the intended recipient), you are hereby notified that any review, re-transmission, dissemination, or taking of any action in reliance
upon this information by persons or entities other than the intended recipient(s) are strictly prohibited. If you received this email in unknown error, please notify the sender via newly composed email, and destroy any copies of
this information. Hocking Hills Serenity Salt Cave is not responsible for any errors or omissions that may or may not be contained within this email. Email messages are not secure, and cannot be guaranteed to be error free as
they can be intercepted, amended, or contain viruses. Anyone who communicates with us via email is deemed to have accepted these risks. Hocking Hills Serenity Salt Cave denies responsibility for any damage arising from the
use of email.

Hocking Hills Serenity Salt Cave strongly encourages recipients to review our privacy policy in such event a privacy concern arises. All HTML formatting has been developed, and is powered by “C-Web Dezign | Services,
Ltd.

PRIVACY POLICY

Book Appointment


https://www.hhserenitysaltcave.com/faq?questionId=9703d09a-a9c6-40dc-9f6e-6833a1dcab8b&appDefId=14c92d28-031e-7910-c9a8-a670011e062d
https://www.hhserenitysaltcave.com/faq?questionId=9703d09a-a9c6-40dc-9f6e-6833a1dcab8b&appDefId=14c92d28-031e-7910-c9a8-a670011e062d
https://www.hhserenitysaltcave.com/sms/opt-in
https://www.hhserenitysaltcave.com/_files/ugd/0235e2_9ea45233b656498d90ba6fd81b202da4.pdf
https://www.cwebdezign.com/
https://www.hhserenitysaltcave.com/_files/ugd/0235e2_7b217debcedc4e28a2a195de97612fc3.pdf
https://www.hhserenitysaltcave.com/schedule/online

